OJOIMOBOP HA OKASAHUE YCNYT Ne

r.Anvarsbl £l 2022r.

TOO «[MepheKkT OKO», B nmue Aupektopa TypcbiHbaynbl A., [eACTBYHOLLEro Ha
OCHOBaHWMM YcTaBa, UMEHYEMOro0 B AasbHelweM «CnonHuTeNb», ¢ OAHOW  CTOPOHbI 1 TOO
«Free Line Service» B nunue reHepasibHoro ampekrtopa Mosop H.I. [eVCTBYIOLLEro Ha
OCHOBaHWM YCTaBa, WUMEHYeMOro B [JasibHellleM «3aka3uuk», C [pYroi CTOpPOHbI, Janee
COBMECTHO MMeHYyeMble «CTOPOHbI», 3aK/OUNIN HACTOALLMIA [10roBOp O HUKECNEAYIOLLEM:

1. NMPEAMET OO OBOPA

1.1. 3aKka3umk nopy4aet, a IcnonHUTelb NPUHUMAET Ha cebs 06513aTeNbCTBA OKasaTb YC/1yru
Mo yTUIM3aLUnmM NeKapCcTBEHHbIX CPEACTB, - U3L4eNna MeANLUUMHCKOro HasHadeHns (panee
Mo TEKCTY - «YCNyru») B MOpsAfKe, CPOKM M Ha YCNOBUAX, NMPeLyCMOTPEHHbIX HACTOALLMM
Jorosopom.

12. WcnonHutenb 0683yeTcA OKasaTb, a 3aka3uuMK MNPUHATb W ONnatuTb YCayru B
COOTBETCTBUM C YC/IOBUAMW HacTosLLero [lorosopa.

1.3. Ycnyrm cuntaloTcA OKasaHHbIMW  MOCMe MNoAnucaHua YNoJHOMOYEHHbIMUA NLaMu
CTOpOH COOTBETCTBYHOLLEr0 AKTa BbINOSHEHHbIX PaboT.

1.4. CTOpOHbI 3a4BNAKOT, PyHatOTCA U rapaHTUPYIOT, YTO:

* VMET B MOMHOM 00beMe MOSHOMOYMA W HOPUANYECKMe MpaBa Ha MoAnucaHue
HacTosLero [Joroeopa, OCYLLECTB/eHVEe ero OULMaIbHOTO BPYYEHNA U BbINOHEHUE
BCEX YCMOBUIA M MONOXEHWA UM NPeAYyCMOTPEHHbIX, & TaKXKe pacrnofiaraeT TakuMM Xe
Mo/IHOMOYMAMM W NpaBaMuM B OTHOLUEHMM  JIIOObIX  WMHBLIX  [JOKYMEHTOB,
NnpeLyCMOTPEHHbIX HaCcToAWMM [JoroBopom;

* HET HWKakMX OrpaHuWyeHunid, 160 3anpelleHniA Ha nognucaHue CTopoHamu
HacTosLero Jlorosopa, ocyuectsneHne/(BbINONHEHNE) Y UCNOMb30BaHME Ero YC0BUI
1 NONOXEHUA UM NPeaYyCMOTPEHHbIX.

* Bcnyyae HeMcnonHeHWs NN HEHAA/IEXALLErO UCMOMHEHNA 3aKa3uyMKOM MPUHATBLIX Ha
ceb6s 0653aTeNbCTB, VICMONHWUTENb UMEET MPaBO MPUOCTAHOBWUTL WCMONIHEHWE CBOMX
06s3aTeNibCTB MO HacToswemy JloroBopy W Takoe MpWOCTaHOBMIEHWE He OydeT
cumTaTbCa HapyleHueM MCnonHWTeNnemM CBOMX 0053aTenbCTB MO HAcToALLEMY

Jorosopy.
2. CTOMMOCTb YCNYT N NOPAAOK OINJ1ATbI
2.1.

Ne Bug Ycnyr EanHnua LleHa 3a Kr- B TeHre
n/n n3MepeHns C yyetom HAOC

1 YTununsaumsa neKapCcTBeHHbIX nNpenapaTos Kr 400

(Tabnetku, hnakoHbl, amnybl
2 YTununsauma KoOCMeTUYECKMX CpeacTs Kr 400

B cnyuae M3MeHeHWs NpeincKypaHTa LEeH Ha npegocTasnsieMble Ycnyru, CNOnHUTENb
NPUHUMaET Ha cebs 06sa3aTeNIbCTBa MO YBeAOM/IEHNIO 3aka3drKa He MeHee Yem 3a 30(TpuauaTh)
KaneHAapHbIX AHel Ao npeanonaraeMor AaTbl M3MeHeHNs LieH. B cnyvae cornacus 3akasumka ¢
NPeAIoKEHHbIMU N3MeHeHnAMK, CTOPOHbI NOANUCLIBAKOT COOTBETCTBYHOLEe [1ononHUTENIbHOE
corfaweHve K Hacroswemy [orosopy. B cnydae Hecornacua 3akasumka C NpPefioKeHHbIMU
N3MeHeHNAMU, 3aKa3umK UMeeT npaso Mo ucteyeHne 30-ro AHEBHOrO CpPOKa C AaTbl NONyYeHUs
COOTBETCTBYHLLEr0 yBeAOMNEHUS VICMOMHUTENs pacTOprHyTb HacTosiwmi  JloroBop B
O[IHOCTOPOHHEM MopsaKe.



2.2. B TeyeHune 3 (Tpex) 6aHKOBCKMX AHEN, C faTbl NognucaHna Hactoswero Jorosopa,
3aka3umK nepeuncnseT McnonHutento npeponsnaty He MeHee 50% (MATbAECAT NPOLIEHTOB),
COrNlacHoO 3asBKM (aKTa Ha CrnmcaHus NeKapCTBeHHbIX MpenapaToB, CTEKNAHHbLIX Tap U amny/) Ha
pacyeTHbln cyeT Kcnonuutens. B cnyvae, ecnn 3aka3umk He MNepPeyncnnT npegonnarty,
McnonHnTelb MMeeT NpaBo NPUOCTAHOBUTL BbIMO/IHEHME CBOMX 0043aTe/IbCTBO MO HACTOALLEMY
[JoroBopy, ¢ 0653aTeNbHbIM YBEeAOM/IEHNEM 3aKa3umKa.

2.3 OcTtasbHas 4acTb onfatbl B pa3vepe He MeHee 50% (NATbAECAT MNPOLEHTOB)
OCYLLECTBMISIETCA MyTeM MEPEUYNCNIEHNS CYMMbl Ha pacyeTHbI cyeT VicnonHutens nocne
nognucaHns AKTa CTOPOHaMW BbIMOIHEHHLIX PaboT, B TedeHue 5 (NATM) GaHKOBCKUX [HEN,
nocne nognucaHms AKTa BbINOMHEHHbIX paboT.

2.4. Tlnatexu npou3BOAATCH B 6Ge3HaMYHOM MOpsiAKE Ha pacyeTHbIN CYeT
VicnonHutens.

[atoil nnatexa SABNSeTCA Aata MOCTYNIeHUs [EeHEXHbIX CPefCTB Ha PacyeTHbIn cueT
VicnonHutens.

2.5. B cTonmocTb Ycnyr He BXOAAT pacxofbl N0 TPaHCMOPTMPOBKE. Y CNOBME LOCTaBKM -

CaMOBbIBO3.

3. OTBETCTBEHHOCTb CTOPOH

3.1. B cnyyae HapyweHus WcnonHUTeNnemMm CpoKa OKasaHWs Ycnyr, nAnbo WHOro
HeHa/1eXaLllero UCrnosiHeHnst 0653aTeNbCTB, VICMONHWUTENb BbiMnayunBaeT 3aka3unKy HeyCTOMKY
B pasmepe 0,1% OT CyMMbl 3asBKW 3a KaXAbli [eHb MNPOCPOYKM WU  HeHaf/1exallero
NCMO/MIHEHMS, HA OCHOBaHWUW MPeAbABIEHHOIN0 3aKa3uMKoM cueTa, HO He 6onee 10% ot O6ulei
CymMbl 3asBKW. Onnarta HeyCTOMKM NPOW3BOAMTCA B TeueHue 7 (cemu) GaHKOBCKMX [Hel C
MOMEHTA NOyYeHNs COOTBETCTBYHOLLEro cyeTa.

3.2. B cnyyae oOTKasa WM  HEBO3MOXXHOCTW OKasaHMA YCnyr, KpOMe C/y4aes,
npesycMoTpeHHbIX B pasgene 5 [lorosopa, VicnonHutens 0643aH onnatuTb 3akasumky Lwrpad B
pasmepe 10% OT CyMMbl HEBbIMOMHEHHON 3asBKW. Onnata wTpada Npou3BOANTCSA B TeUeHne 7
(cemMn) 6GaHKOBCKMX AHEN C MOMEHTa NoyYeHWsi COOTBETCTBYHOLLEIO CYeTa.

3.3. 32 HecBOeBpPeMeHHOe OCYLUeCTB/IeHNe naTexa, MnpefyCMOTPEHHOro YC/IOBUAMM
[JoroBopa, 3akasuvk BbinfaumBaetT McnonHuTento Heyctoliky B pa3vepe 0,1% ot
HECBOEBPEMEHHO  OM/IAY4eHHOM CYyMMbl 3@ KaXAblii AeHb MPOCPOYKM, HA OCHOBaHUM
npegbsBieHHOro McnonHntenem cuyeta, Ho He Gonee 10% OT HECBOEBPEMEHHO OM/la4eHHOA
cyMMbl. Onnata HeyCTOMKM MPOM3BOAUTCS B TedeHne 7 (cemu) GaHKOBCKUX [Hel C MOMeHTa
noslyyeHNsa COOTBETCTBYIOLLIEro CYeTa.

3.4. ¥Ynnata wWTpagHbIX CaHKUM He ocBo6oXaaeT CTOpPOHbI OT  WUCMOMHEHUS
0643aTeNibCTB Mo [JOroBopy UM YCTpaHeHNsA HapyLLEHWIA.

3.5.  OTBeTCTBEHHOCTb CTOPOH B MHbIX CyYasX HEMCMOMHEHUS NGO HEHaLNeXaLlero
NCMONHEeHNs 0643aTeNbCTB Mo [oroBopy OnNpeaensieTcss B COOTBETCTBUM C AEWCTBYHOLLMM
3aKoHOAaTeNbCTBOM Pecnybnmkmn KasaxcTaH.

3.6. Wcnonuutenb 06a3yeTcsi NpoBecTM paboTbl B YKa3aHHOM 00beMe C BbICOKUM
KayeCcTBOM, B COOTBETCTBME C npukasoMm M3 PK, WHCTPYKUMAMK, METOAUYECKUMU
yKazaHusiMK 0 MOpPsAKe 1 MpaBuiax npoBeseHns pabor.

4. KOHOPNANUNANTBHOCTb

4.1. VicnonHuTenb He AO/MKeH 6e3 NpeaBapuTeIbHOro MMCbMEHHOIO cornacus 3akasumnka
packpbiBaTb KOMY-160, CoAepXXaHue [JoroBopa MM Kakoro-nnmbo 13 ero nosioKeHWn, a Takke
TEXHWYECKOWN [OKYMeHTaUuuu, Wnn MHAopMaLmn, npeaocTaBeHHbIX 3aKa3uMkoM WUAM OT ero
UMEHW OPYrMMW  NIMLAMKW, 32  WCK/KOYEHMEeM TOro MepcoHana, KOTOpbIA  MpUB/EYeH
Wcnonputenem Ans BbIMNONHEHWS HacToswero [oroBopa, a Take /nL, YNONHOMOYEHHbIX Ha
OCYLLECTBNEHMe TaKOro KOHTPOMS WM Haa3opa B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM PK.
YkazaHHasl,, UHhopmaLms LO/KHa NPeaocTaBsaTbCa 3TOMY MEPCOHaNny KOH(MAEHUMANbHO 1 B
TOI Mepe, HaCKO/bKO 3TO HEOOXOAMMO A/15 BbIMO/IHEHWS| 40T OBOPHbIX 00S3aTe/NbCTB.



4.2 WcnonHuTenb He A0MKeH 6e3 NpeABapuUTENbHONO NUCbMEHHOTO COrnacus 3aka3umka
CMONb30BaTh KaKMe-1Mbo BbILIENepeyncneHHble AOKYMEHTbI UM MH(OPMaLMO, KpOMe Kak B
Lensix peanusamm Jorosopa.

5. OBCTOATE/IbCTBA HEMNPEOAO/IMIMOW CUJbI (POPC-MAXOP)

5.1. CTOpoHbl 0CBOGOXAAOTCA OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WM  MOHOE
HencrnonHeHne 069a3aTeNibcTB Mo [l0roBopy, €c/iM OHO SBW/IOCH CNEeACTBMEM OOGCTOATE/IbCTB
HeNpeoaoIMMON CUMbl (HABOAHEHWE, 3eMIETPACEHNE U ApYrue CTUXMHbIe 6eacTBUs, aM6apro,
BOHa WU BOEHHbIE AeCTBUA, AMBEPCUS, TEPPOPU3M, U3[aHNE HOPMATVBHbIX MPaBOBbIX aKTOB
rocyapCTBEHHbIMM  OpraHamu, — 3anpeljaromx  Winm  KakuM-mbo  MHbIM ~ 06pas3oMm
NPenATCTBYIOWMX BbIMNONHEHNIO paboT M T.M.), NPU YCMOBUKW, YTO 3TW OOGCTOATENbCTBA He
3aBucenu ot Boau CTOPOH U caenasii HEBO3MOXHbLIM MCMOSIHeHWE /1060 13 CTOPOH CBOUX
0693aTesibCTB Nno Jorosopy.

5.2. CpoK MCMoNHeHMs 0653aTenbCTB Mo Jorosopy OTOABUraeTcs CopasMepHO BPEMEHM,
B TEYeHMe KOTOpOro [eicTBOBa/IM OOCTOATENbCTBA HEMPEOLO/MMOA  CWMbl, a Takxke
NOCNeACTBMSA, BbI3BaHHbIE 3TUMWN OOCTOATEILCTBAMU.

5.3. ltobass n3 CTOPOH, MpY BO3HUKHOBEHWUW OOGCTOATENILCTB HEMPEOAONIMMON CUSbI,
0653aHa B TeyeHue 2 (4BYyX) KasleHAapHbIX AHei C faTbl UX BO3HUKHOBEHMS, MH(OPMMPOBATH
Apyryto  CTOpPOHY O HacTyrnjieHun 3TUX OOCTOATeNbCTB B MUCbMEHHOM Buae. [aHHble
o6cToATENbCTBA  A0/MKHBI - ObITb  MOATBEPXAEHbI  YMONHOMOYEHHLIMW — OopraHamu  u/wm
opraHusaumsamu.

54.Mpy He yBeAOM/EHUN WA HECBOEBPEMEHHOM YBELOM/IEHUW, B MOPSAKE,
OroBOpPeHHOM B NMyHKTe 5.3. Jorosopa, nto6as 13 CTOPOH MLIAETCS nNpasa CCblnaTbes Ha Ntoboe
06CTOATENLCTBO  HEMPEOJO/IMMOA  CWMbI  KaK  Ha  OCHOBaHWe, OCBOGOXAaroulee  OT
OTBETCTBEHHOCTW 33 HEMCMO/IHEHNE 06A3aTe/IbCTBA.

5.5.MNpn BO3HUMKHOBEHWMM MOSIHOTO WM YAaCTUYHOrO He WCMOJSIHEHUS 0053aTeNibCTB
CtopoHamu 6onee 1 (ogHoro) Mecsua, ntobas n3 CTOpOH MMeET NpaBo pacToprHyTh [orosop u
NpPOn3BecTn B3avMopacyeThbl B NopsiAKe, YCTaHOB/IEHHOM COOTBETCTBYHOLLMM
3aKoHofaTeNbCTBOM Pecry6/imkun KasaxcTaH.

6. MNMPOYME YCJ/TOBUA

6.1. Bce M3MeHeHMA W [ONOSHEHUS K HacToswemy [orosopy OCYLUECTBMSAKOTCA MO
B3aMMHOMY  cornaweHumto  CTOpPOH,  O(POPMASAKOTCA  MWCbMEHHO,  MOANUCLIBAOTCA
YNOHOMOYEHHbIMX NpeacTaBuTeniMu CTOPOH Y CKPenastoTCA nevyaTamu.

6.2. CTOPOHbI 06A3yHOTCS HEMEA/IEHHO M3BeWaTb APYr Apyra O /0bIX WU3MEHEHUSIX,
KacatoLmMxcs FopuanYecKnX aapecos, 6aHKOBCKMX PEKBU3UTOB, MOSTHOMOYHbIX NpeacTaBuUTeNel
CTtopoH no HacToswemy [orosopy, a Takke WHbIX YCMNOBMAX, BUSAKOWMX Ha TOYHOE W
CBOEBPEMEHHOE BbIMO/IHEHME [Or0BOPHbLIX 0053aTensCTB. Bce oTpuuaTenibHble MOCIeACTBUS,
BbI3BaHHbIE HEWCMO/IHEHWEM [aHHOr0 TpeboBaHWsA, OTHOCATCA Ha CTOPOHY, ero UCMOSTHAIOLLYHO.

6.3. YBefomeHNs 1 apyras KoppecroHAeHUmMs, Kacarowmeca HacTosllero /lorosopa, a
TaKXe CBA3aHHble C 06s3aTenscTBaMyM CTOPOH MO HacTosiwemy Jorosopy, 6yayT cumTaTthbes
[eNCTBUTENbHBIMKW, E€CIN OHWM MepefaHbl Mo (hakcy, AO0CTaBMEHbl KypbepoM, MO0 3aKa3HOM
noYToM MOA PacnuCKy WAW MO 3MEKTPOHHON rnouTe ua agpeca, KoTopble CTOPOHbI 0653aHbl
CO0OWMTL Apyr Apyry no tpebosaHuto. [aToii OTrpaBneHUs YBEAOMEHUS WM COOOLLEHMS
CUMTaeTCA faTa LUTemrnens noyTtoBOro BeAOMCTBA, COBEPLUMBLLErO OTMPaB/eHMe MNUCbMa Wu
TenerpaMMbl, UK Aata IMYHOr0 BPYUeHUs YBEAOMIEHNA UK cO0bLeHNs apyroi CTopoHe muin
[iata, yKasaHHasd B 3/IEKTPOHHOM COOOLLEeHUN. YBeAOM/IEHNe BCTYNaeT B CUY NOC/e LOCTaBKM
NN B YKa3aHHbIN [IeHb BCTYNNEHNS B CUNY (€CNM yKa3aHO B YBEAOM/EHWM), B 3aBUCUMOCTU OT
TOro, Kakasi U3 aTUx Aat HaCTynuT Mo3/aHee.

6.4. B cnyyae BO3HMKHOBEHMSA CMOPOB MO BOMpOcam, NpPeAyCMOTPEHHbIM HaCTOALLMM
[JorosopoM, nam B CBA3N C HWUM, CTOPOHbI MPUMYT BCE. MEPbl K WX paspeLleHuto nyTem
neperoBopoB. Ecnn 3akas3unk v cnosHUTeNb He MOryT paspewnTs crnop no [Jorosopy nytem



pybnukac

MeperoBopoB, NH6as 13 CTOPOH MOXET NOTPe60BaTb PaspeLleHns JaHHOro cropa B Cyae6HOM
Nopsiike B Creunan3npoBaHHOM MEXPaOHHOM 3KOHOMUYECKOM cyfe ropoga AnMaThl..

6.5. HactoawuiA [joroBop BCTyNaeT B CU/ly C MOMEHTA ero noAnucaHns u AercTeyeT
no 31.12.2022r., a B 4aCTU 063aTeNbCTB A0 MOMHOr0 MCnonHeHuss CTOpOHamy CBOMX
0653aTe/bCTB.

6.6. Bo BcemM oOCTa/lbHOM, 4YTO He nNPefyCMOTPEHO HacToAwMM JloroBopom,
NPUMEHSAIOTCA HOPMbI  IeMCTBYHOLLEro 3aKoHoaTeNbCTBa Pecnybnmky KasaxcTaH.

6.7. [JoroBop cocTaB/ieH Ha PYCCKOM f3blke, B ABYX 3K3emnngpax (Nno ofgHomy Ans
Kadkf0i 13 CTOPOH), MMEIOLLMX OAVMHAKOBYHO FOPUANYECKYHO CUNY.

7. PEKB3NTbIl CTOPOH:
«cnonHutenb» «3aKa3unk»

TOO «[epdeKT IKo» TOO «Free Line Service»
tOpuanyeckuii agpec: AnmaTuHckas obnacb,  BUH 120 540 002 335
Tanrapckuii paiioH, ceno fayneT, 3gaHue 894  HOpuandeckuni afpec: AnmatuHckas 06nacTb,

BH 171 040 040 986 Nnuickunid painoH, AwmbynakcKuin cenbCkuin
VK KZ 18998CTB0000984259 oKpyr, ¢. M. TyiimebaeBa, y4acTok Mpom3oHa, 235
BUK TSESKZKA «B»

®unnnan AO «Kaspi Bank» B r. AnmvaTbl

AO «First Heartland Jusan Bank» VIVIK KZ48 7225 0000 0131 8178
TenX ,ﬂ, 337-76-88, 337-76-91 BUIK CASPKZKA



